PRESS RELEASE │FOR IMMEDIATE RELEASE
V-Tech Solutions, Inc. Awarded Renewed Building Services Desk Contract by the
Environmental Protection Agency
V-Tech continues to provide EPA employees with excellent customer service
November 3, 2010 Silver Spring, MD –On September 30, 2010, the Environmental
Protection Agency (EPA) renewed V-Tech Solutions, Inc. (V-Tech)’s contract to support
the Building Services Desk. V-Tech has held this contract since 2005. On this
performance-based contract, V-Tech provides excellent facilities management support
services to over 8,000 EPA employees disbursed amongst 17 buildings managed, owned,
and operated by GSA, lessor, and management companies.
The Building Services Desk (BSD) supports the EPA, Washington, DC Headquarters
Office of Administration and Resources Management’s (OARM), Office of
Administration (OA), Facilities Operations Branch (FOB) in the following functions:
• Building Services Desk Support
• Audio Visual Technical Support and Equipment Operations
• Signage and Bulletin/Directory Boards Support
• Conference Support
• Transit Center Operations
"We are delighted in the confidence EPA has extended to V-Tech by re-awarding us the
Building Services Desk contract," said Victor P. Holt, V-Tech's President & CEO. "What
is especially gratifying about this contract is that V-Tech provides a wide variety of
support services to thousands of EPA employees every day. Our goal continues to be to
provide excellent customer services at EPA Headquarters."
##
About V–Tech
As a VA– certified Veteran–owned Small Business (VOSB)‚ V–Tech provides high
quality Data Center Services‚ IT Security‚ and Service Desk Support to our DoD‚
Federal‚ State‚ and Local clients. We begin by developing a “True Partnership in
Excellence” with each engagement using our ISO–based FACE approach: Focus on
quality‚ Accountability through proven service management methods‚ Commitment to
quality‚ and improving systems and services with strategic Execution to deliver program
improvement to our clients. Our certified IT service management system brings together
the latest technologies and seasoned industry certified professionals to provide our clients
with the expertise and experience needed to minimize client risk and overcome today’s
IT challenges.
V–Tech provides experienced‚ customer–focused professionals to meet the outsourcing‚
consulting and staffing needs of our clients. We bring proven technical and management

expertise‚ industry certifications‚ financial strength‚ and a unique ability to collaborate
with our clients. Our company slogan‚ “Excellence on Display‚” exemplifies V–Tech’s
commitment to ensuring that our clients meet their program objectives as we improve
their agility‚ cut costs‚ and reduce risks.
You can visit V–Tech at www.v–techsolutions.net‚ find us on Facebook‚ or follow us on
Twitter at VTechBuzz.
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